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Return Shipping Instructions 

All packed? lt 1 s time to return the kits to our warehouse. 

1.PACK THE KITS FOR TRANSPORT
Put a bin liner (e.g. Glad Tough Garbage bag) into the box and then fill with 
completed kits.Take care to press down the kits while filling the carton to expel any 
extra air. Tape up with packaging tape immediately when filled so air doesn't get in.

2.GET THE KITS READY FOR PICK UP
Attach one adhesive document envelope to the top of the carton/s after it is sealed. 
These were provided when the kit materials were delivered. Write the Shipment 
number provided to you in the transport instructions clearly in black permanent 
marker on each carton e.g. BKFA0565.

Prior to collection please store completed carton in a cool, dry place away from 
excessive heat and direct sunlight. 

3. CONTACT US TO ARRANGE A CONSIGNMENT
Once all kits are ready for dispatch with the document sleeve attached, please 
contact Adrian Harris at adrian@bkfa.org.au with the following details: 

• The exact location of the collection of the kits with any special instructions (e.g. 
collect at back door) with the preferred day of collection.

• The senders name and preferred email address
• The senders phone number
• The total number of boxes.

• The associated shipment number (e.g. BKFA0565)

KIT lnternational's preferred courier, Startrack will be contacted to create a 
consignment. They will send you an email with a dispatch summary, consignment 
note and printable labels for the carton/s. Please print these off and place one label 
into each of the adhesive document envelopes on each of the cartons. Leave the 
dispatch summary for the driver to collect with the cartons. 

Startrack will collect these cartons on the nominated day at the preferred address. 
Please note that picks ups are only available during business hours. 

Please email adrian@bkfa.org.au once goods have been collected with consignment 
number on the form given to you from Startrack driver (do not be concerned if they 
do not supply you with one as it is obtainable electronically). Contact Adrian with any 
concerns or if cartons are not collected as expected. 
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